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Overview
This manual provides a walkthrough of how to use theWelcome Start Customer Portal &
Dashboard, powered by Cell-Ed. Individual and aggregate client data including course
history, responses, progress, and feedback is collected through the learning platform.
Individual client progress and time spent on Cell-Ed can be downloaded to your computer
with step-by-step instructions included in this manual. Please continue to check this
manual for updated instructions, as Cell-Ed continues to add features to the portal.

If you have any questions or require additional support, please contact
california@cell-ed.com.

Please note that the portal is only supported by Chrome, Firefox, Microsoft Edge, or
Safari. It will not work if you are using Internet Explorer.

Log-in
Go to https://cdss.portal.cell-ed.com. Your log-in credentials (email and password) will be
shared by a Cell-Ed team member via email.
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Password Reset
Once you log into the Cell-Ed Remote
Learning Platform, we recommend
changing your password. To change your
password, go to the upper right corner,
click on the triple bar icon and a drop-down
menu will appear. Click on “Home”, the
“Human icon”, then “My Account.”

To reset your password, enter the new password in the
“Reset Password” field and then make sure to click on
“Save”.
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Dashboard
The Home page displays aggregate data and individual client data. Each data card displays
information through graphs, numbers, tables, and text to give quick information on your
clients. Use the Data Range filters to access information from a specific time period.

Data Key
Active Learners: The number of learners who have done something on the Cell-Ed
platform, such as registering for a course or responding to a coach’s text within the
selected timeframe.
Lessons Completed: The number of lessons that have been completed by learners
within the selected timeframe. A lesson can be completed multiple times.
Courses Completed: The number of courses that have been completed by a learner
within the selected timeframe. A course may be completed more than once.
Top Active Courses: The top 8 courses that have been taken by learners within the
selected timeframe.
Top Completed Courses: The top 5 courses that have been completed by learners
within the selected timeframe. A course may be completed more than once.
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Courses
When you navigate to the Courses tab, you will find the list of Cell-Ed courses your clients
have access to, as well as the number of clients in each course. You may go to this page of
the Platform to listen to some of the lessons, see what each unit covers, etc. There are a
few ways to view the lessons.

Selecting the eye icon under the “View Units”
column or clicking on the red course title allows you
to see the content within each course.

Clicking on the red unit title or eye
icon under “View Lessons” will
bring you a full list of unit lessons.
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Clients
The Learners tab is where you can find information about client performance. You can
filter clients by using the dropdown menus and entering criteria, such as: Phone number,
program, or county filters. Once the filters are selected, please click on “Search.” To reset
the filters and create a new search, click “Reset.”

To learn more about each client, click on the Learner name. This will take you to a menu
where you will be able to read more detailed information, such as a complete history of
Cell-Ed coaching interactions, the client’s answers to survey questions, and course history.
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The Learner page is divided into three
different sections:

● Learner’s Basic Information
● Coaching Activity
● Learner Activity

Learner’s Basic Information
The first part of the page shares general information about the client, such as: their course
in progress, last time on Cell-Ed, and answers to general account Survey Questions.

Please note: Once the client is done signing up and is in a course, the client will not be able
to go back and change their answers to the Survey Questions.
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Coaching Activity
In the View/Send Messages
section, you will be able to see
all the text exchanges between
Cell-Ed coaches and clients,
scheduled messages, as well as
clients’ responses. In the
View/Create Notes field, you
can view any notes or special
comments about the client.

Learner Activity
Within this section, there are three subcategories: Course Match, Course History, and
Questionnaire and Placement History.

Course Match
If a learner wishes to learn a topic with different levels (for example: a language, reading, or
math course), they will answer some placement questions. Within the Course Match
section, you will see a recommended course from Cell-Ed. If they've taken a placement, you
may see one course. If they've chosen a course without a placement, you may see a list of
all available courses.
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Course History
In this section, you can see all courses a client has taken, as well as their current course
Status. Please note: a client may retake courses as many times as they would like.

Course Statuses
In Progress - a client is currently taking this course.
Paused - the course has been started by a client but has been paused. This can
happen if a client has decided to switch to a different course on the app. If a client
decides to go back to this course one day, they will be able to continue where they
left off.
Aborted - the course has been stopped by an admin (e.g. a Cell-Ed coach has
paused programming as requested by the client or based on the client’s feedback).
This can only be done via the Cell-Ed Customer Portal. If a client goes back to this
course one day, they will have to start over from the beginning.
Completed - a client has completed the course.

Questionnaire and Placement History
In this section, you can see all questionnaires and placements sent to clients, as well as
their answers to each question.
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Course Progress
When you click on a course, you can see the client’s two-way interactions within each
Cell-Ed lesson. This is a helpful page to see how the client is progressing in a course.

A green box or check mark means
that the learner answered a
question correctly.

A red box or a red X indicates that
the learner answered a question
incorrectly.

Clients typically have three attempts to
answer each question correctly. Responses
and lessons taken are time stamped.
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Surveys
The Surveys tab shows the initial questions clients respond to. These questions will be
available when pulling reports on the Cell-Ed Learning Platform.
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Reports
The Cell-Ed Platform allows you to create your own downloadable reports.

● First, under the Reports tab, select “+ New Report.”
● Then select the time period you would like the report to display using the built in

calendar.
● Next, ensure the correct account is selected using the dropdown menu.
● Decide whether you would like the report in a spreadsheet or .CSV format in the

next dropdown menu.
● Next, choose between either “Simple Format” or “Detailed Format.” The detailed

format will give you more information per client per course.
● Finally, select “Create report.”
● The report will download onto your computer.
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Sample Report

The sample report below is indicative of what the Welcome Start report will look like. In
addition, survey questions will be available on the report and can be filtered as needed.

Contact
If you have any questions or require additional support, please contact:

california@cell-ed.com
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